
Percentage of respondents who were satisfied or very satisfied with...
Dône edàtåô gigha nezî gedi eyits'ô sìi gigha nezî gedi…
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How soon you could
get an appointment?

Ahsï îwhâ �
naìdik'èzhô seèæî

How long you waited
after you arrived?

Dii dzê k'e neètåa tå'ahô �
edàîwha nanèæî

How much time you
spent with the worker?
Edaîwha ts'ö eyi �

dône wexè  whêêda

The completeness of
your session with the worker?

Eyi dône xè ahsï �
asìi azhô negha deghàà �

yik'e eghàlaîda

Tåîchô Community Services Agency/�
Tåîchô CSB edàgedi

NWT-wide/NWT edàgedi

Percentage of respondents who were satisfied or very satisfied with...
Dône edàtåô gigha nezî gedi eyits'ô sìi gigha nezî gedi…
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How well the worker
listened to you?

Eyi dône nets'aïdi �
sii, ahsï nezî neèkw'ô

How clearly the worker
described your condition?

Eyi dône nets'aïdi sii, �
ahsï nezî asìi azhô �

negha yik'aîtih

How clearly the worker
answered your questions

 and  concerns?
Eyi dône nets'aïdi sii, �

asìi azhô weghô nanìwo �
sii, yik'e yahaîtih nìì

How well the worker
explained what you

need to do?
Eyi dône nets'aïdi �

sii, ayìi hanele �
ha sii, ahsï nezî �

asìi negha yik'aîtih

Percentage of respondents who were satisfied or very satisfied with...
Dône edàtåô gigha nezî gedi eyits'ô sìi gigha nezî gedi…
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Overall Friendliness of Staff?
Ahsï akô dône eghàlaede sii sôgîwô nìì

Overall Quality of Services you received today?
Dii dzê k'e ahsï nezî nets'àgïdi

Satisfaction with Timeliness:
Gigha esânîle xè edàgôwha ts'ö wek'e eghàlahòda ha:

Edàanì åets'ö gots'ende ahsï gigha nezî:

Ahsï sônegîwô eyits'ô deghàà gots'aïdi:

Satisfaction with Communication:

Overall Satisfaction with Quality and Friendliness:

What you LIKE about health and social services:
Naìdik'èzhô naawo eyits'ô ts'èko k'aawo naawo ts'ôhk'e, �
nî ayìi negha nezî:

Friendly Staff
	 Dône sôngîîwô

Good Staff and Services
Dône nezî dô ts'ö sôgîîwô xè dône nezî gîîlî 
Helpful Staff

	 Dône ts'àgedi 

 How you think we can IMPROVE health and social services:
Edàanì naìdik'èzhô naawo eyits'ô ts'èko k'aawo naawo deèæö �
nezî ats'ele ha neèwô:

More Health Promotion
Naìdik'èzhô naawo wegondi deèæö gohåî ha
More Nurses

	 Naìdik'èzhô ts'àdidô deèæö gohåî ha
Keep Client Information Confidential

	 Dône k'ahòtah nindè wegondi wek'èhòdi

GNWT Health and Social Services
Community Client Feedback

October 2004 

Report to Communities in the Tåîchô Region 
Tåîchô köta yagola gid yati nèts'iæa

Number of Forms Returned:  
NWT-wide	 512

Tåîchô Region 	 34

Gamèti	 1

Wekweèti	 6

Whati	 18

Behchokö 	 9

Dii haàtåô nîhtå'è goghôgïwa:  
Edzanèk'e azhô	 512
Tåîchô Nèk'e 	 34
Gamèti	 1
Wekweèti	 6
Whatì 	 18
Behchokö 	 9
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The responses you provided were greatly appreciated.  
We will continue to ask for your feedback to help us 
provide the best possible services with existing resources. 

For a more detailed report on NWT-wide results, refer to 
the website: www.hlthss.gov.nt.ca  or contact the 
Communications Unit at (867) 920-8927.

Naxi yati azhô goghàæô sii gha siì mahsi ts'îwô.  
Naix yati azhô wet'à gots'àdi sii, eyi yati t'à, dii asìi 
azhô gotå'a whela sii t'à nezî naxits'àts'edi ha.

Edzanèk'e azhô dii wegondi deèæô naàhwhô dè, 
website k'e wek'atah: www.hlthss.gov.nt.ca
haanì-le dè dône xè gogende gits'ö gahde (867) 
920-8927.

In October 2004, Client Feedback Forms were 
placed in community health centres and 
social services offices across the NWT.

October 2004 k'e, edzanèk'e azhô naìdik'èzhô 
kö gohåî eyits'ô ts'èko k'aawo ginîhtå'èkö, 
dône edàgîwô gogedi gha dii nîhtå'è azhô akô 
negïwa.
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Köta yagòla Naidik'èzhô naawo eyits'ô Ts'èko k'aawo naawo
Köta yagòla dône edàgedi gots'ö nàgogede
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