GNWT Health and Social Services
Community Client Feedback
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Kota yagola done edagedi gots'o nagogede October 2004
In October 2004, Client Feedback Forms were Report tO Communities in the

placed in community health centres and
social services offices across the NWT.
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Satisfaction with Communication:
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The responses you provided were greatly appreciated. 20%
We will continue to ask for your feedback to help us
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For a more detailed report on NWT-wide results, refer to and concerns? need to do?

the website: www.hlthss.gov.nt.ca or contact the
Communications Unit at (867) 920-8927.

Overall Satisfaction with Quality and Friendliness:
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Overall Friendliness of Staff? Overall Quality of Services you received today?

What you LIKE about health and social services:

» Friendly Staff
» Good Staff and Services

> Helpful Staff

How you think we can IMPROVE health and social services:

» More Health Promotion

. » More Nurses

Northwest
Territories Health and Social Services

» Keep Client Information Confidential




