
Percentage of respondents who were satisfied or very satisfied with...
Dáréht'eike kugha máhsi dódí nídé goshó kugha máhsi
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How soon you could
get an appointment?

dádéhfori �
raxegháts'eyñda

How long you waited
after you arrived?

hîdúh dzîne hejô yúnáneåa �
yítå'â æeyi æeghálayeda �
gháyewõda sú niwá �

beda yenéda

How much time you
spent with the worker?
æeyi æeghálayeda �

dádéhwã �
begháyenéda

The completeness of
your session with the worker?

yeri goghô begháyewõda �
sú æareyõné �

goghô æaranet'e

Sahtu HSSA Results/Sahtú gowina dágodeyñdi
NWT-wide/Júhdá hînéné gowina dágodeyñdi

Percentage of respondents who were satisfied or very satisfied with...
Æedîhtå'é sóæahçlaike dáréht'eike kugha máhsi dódí nídé goshó máhsi…
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How well the worker
listened to you?

æeyi æeghálayeda sú �
gonezõ raxukúyñhæô

How clearly the worker
described your condition?
æeyi æeghálayeda �

dáhaht'e ghô �
sú gonezõ raxégadœ

How clearly the worker
answered your questions

 and  concerns?
yeri goghô daæudeyahke �
yeri goghô ráæœdiæahwe �

ghô sú gonezõ �
raxégots'adœ

How well the worker
explained what you

need to do?
æeyi æeghálayedai �

dá gogha �
k'ñnagahæa ghô �

gonezõ raxegadœ

Percentage of respondents who were satisfied or very satisfied with...
Æedîhtå'é sóæahçlaike dáréht'eike kugha máhsi dódí nídé goshó máhsi.
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Overall Friendliness of Staff?
Æareyõné gogha æeyi æeghálayedaike �

sú dene hœkœn£lî

Overall Quality of Services you received today?
Æareyõné gogha æeyi æeghálayedaike �

hîdúh dzîne dá neghálakeyñda

Satisfaction with Timeliness:
Sú fori dene ts'érágodi:

T'áhsî goghô dene hégokede ghô sú máhsî guniwê:

Dene hœkœn£lî hé sú gonezõ dene ghálakeyeda goghô �
æareyõné gogha sú máhsi ts'eniwê:

Satisfaction with Communication:

Overall Satisfaction with Quality and Friendliness:

What you LIKE about health and social services:
Æeyi ráídi hé dene ts'érádi gá æeghálayedai got'ñnéke yeri �
kehé negha kenezô

Friendly Staff
	 Æeghálayedaike dene hœkœn£lî

Helpful
Dene ts'érákœdini
Knowledgeable, Competent staff	
Æeghálayídaike t'áhsî kokenihshô hé deæeghálayída gha dúle kîlî
 

How you think we can IMPROVE health and social services:
Æeyi ráídi hé dene ts'érádi gá æeghálayedai got'ñnéke yeri kehé dúle �
gots'éhæõné gonezõ æaragokœlœ

Need more staff and services
wáyi gots'éhæõné dene æeghálayúda hé gots'éhæõné dene gha æeghálakeyúda
Keep the same nurses

	 Æeyi kõta ráídi hé æeghálayedaike æœhdíní æehdaragokawe wóle
Get better equipment and facilities

	 Judeni æeghálakeyedani gots'ê yeri hé æeghálakeyeda gots'éhæõné gonewózô gha æakút'î

GNWT Health and Social Services
Community Client Feedback

October 2004 

Report to Communities in the Sahtu Region 
Sahtu gowina kõta ts'ç goghô godœ

Number of Forms Returned:  
NWT-wide	 512
Sahtu Region	 63
Colville Lake	 3
Deline	 27
Fort Good Hope	 9
Tulita	 6
Norman Wells	 18

Æedîhtå'é dáréht'e kughárahêya:
Júhdá hînéné lahôt'e	512
Sahtú gowina kõta æareyõné	63
K'áhbamñ Túé	 3
Déline	 27
Rádeyîlî Kõç	 9
Tulít'a	 6
Åegõhlîni	 18
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The responses you provided were greatly appreciated.  
We will continue to ask for your feedback to help us 
provide the best possible services with existing resources. 

For a more detailed report on NWT-wide results, refer to 
the website: www.hlthss.gov.nt.ca  or contact the 
Communications Unit at (867) 920-8927.

Æeyi æedîhtå'é raxeghárarala ghô súré máhsi 
ts'eniwê.  Wáyi raxehé æeghálats'eyeda ghô 
dáyerahwê ghô æeká æaraxódahdi nídé yeri raxegha 
wela hé wáyi dene gha gonezõ æeghálats'eyúda 
gôka æats'ut'î. 

Wáyi Júhdá hînéné hogháré dáts'edeyñdi ghô 
kodewíyáts'eniwe nídé dúle æeyi sasõné béhé 
æets'edétå'é hé www.hlthss.gov.nt.ca k'e bîka 
gáts'eyeda dódí nídé (867) 920-8927 ts'ç dúle 
æets'edéhsa.

In October 2004, Client Feedback Forms were 
placed in community health centres and 
social services offices across the NWT.

2004 xat'ã Júhdá hînéné gota kõta æeyi judeni 
ráídi k'é hé judeni dene ts'érágodi godahk'é 
æedîhtå'é k'e daæudíke sóæawodlœ ríyákewa

85% 83% 89% 89%

89% 89% 89% 91%

89% 89%

Kõta Ráídi hé Dene Ts'érágodi gá Æeghálayedaike

Æedîhtå'é hé dene dahukedeyîke ts'ê godœ

86% 83%
96% 93%

95% 91% 93% 93%

94% 97%


