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How soon you could
get an appointment?

dádéxii nagoadá holíi  

How long you waited
after you arrived?

ts'edétth'î k'éh �
daedhââ naidñæñi  

How much time you
spent with the worker?
edádéthaa la azhíi �

ka nagoadáa  

The completeness of
your session with the worker?

ká azhíi ka anejá, �
k'ç agúhja hélî  

Hay River HSSA/Kátå'odeeche
NWT-wide/Azhôô NWT zhíe
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How well the worker
listened to you?

eghálaedée ká nezøû �
negedñtth'õô  

How clearly the worker
described your condition?
azhíi ka gots'áthîtåa, �
hésíi yendigedîndíi �

hé kanégedií

How clearly the worker
answered your questions

 and  concerns?
di eghálaidée keh, azhíi �

ka gots'áthîtåa, �
gots'ê dánégedindí �

negha nezûø

How well the worker
explained what you

need to do?
goiæî tå'âã, azhíi edánele �

gha sñ kanégedi �
ká negha su hélîî
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Overall Friendliness of Staff?
nets'ç sôegenîdé hélî

Overall Quality of Services you received today?
dúh dzêê nets'ágîndí, ká meghô ninñç hélî

Satisfaction with Timeliness:
Edádéxíi Edádétå'í agot'î meghô nînîé:

Edádétå'í nets'ç gogende, héh negedétth'ô ghô nînîé:

Azhôô t'áh neghô sôegenîdé gots'ê nets'ágendi edádétå'í met'áh goghô nînîé:

Satisfaction with Communication:

Overall Satisfaction with Quality and Friendliness:

What you LIKE about health and social services:
Di gots'ágendi keh azhíi t'áh ghô negha genezû

Quality of Staff 
Eghálaidée keh azhíi gogha edágeæî ká nezû
Friendly Staff

	 Eghálaidée sôegenîdé hésñî  
Responsive

	 Edáondíi edédîdíi, ká yek'éogedezhô hélî

 How you think we can IMPROVE health and social services:
Edádenendíi tå'ââ dúle denda di gots'ágendi keh gonezû eghálagenda 

More Staff
Eghálaidée denda hénîdé
Continuity of Staff

	 Eghálaidée keh kíi ezhi hét'ii agît'e hénîdé
More Efficient Paperwork

	 Edihtå'é met'áots'edéthi gha hésñî

GNWT Health and Social Services
Community Client Feedback

October 2004 

Report to the Community of Hay River 
Kátå'odeeche zhíe kõtah yágóla hésîî t'ãâ �

edágóts'edi gots'ê gondi getsî.

Number of Forms Returned:  
NWT-wide	 512
Hay River	 43

Edánét'e edihtå'é góghônozha:
Azhôô NWT zhíe	 512
Kátå'odeeche	 43
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The responses you provided were greatly appreciated.  
We will continue to ask for your feedback to help us 
provide the best possible services with existing 
resources. 

For a more detailed report on NWT-wide results, refer to 
the website: www.hlthss.gov.nt.ca  or contact the 
Communications Unit at (867) 920-8927.

Azhíi ghô edatå'é hésñî meghô goînîé.  Gonezû 
nahets'ádi nahe gha nezû, hénîdé 
nahets'ádadahndi, kaondí hénîdé azhíi t'áh 
nahets'áidii holíi. 

Di ghô ek'éndaa ek'eodújá henathê hénîdé, di 
www.hlthss.gov.nt.ca Île hénîdé di 
Communications Unit at (867) 920-8927.

 

In October 2004, Client Feedback Forms were 
placed in community health centres and 
social services offices across the NWT.

2004 Mek'eh Detê Zaa zhí, edihtå'é daxáde, 
amíi k'êê eghálaedée t'ãâ kágógedi ezhi odî di 
Gots'ádi k'eh NWT zhíe medihtå'ée yáthela. 
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Kõtah Gonezúu Agót'ée Hé Gots'ádi Gha Déhtth'î Keh
T'ââ Azhíi Edáthíæî Ghô Kanahédindi
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