GNWT Health and Social Services
Community Client Feedback

Kotah Gonezuu Agot'ée Hé Gots'adi Gha Déhtth'y Keh

T'aa Azhii Edathiz) Gho Kanahédindi October 2004

In October 2004, Client Feedback Forms were RepOl‘t tO the Comm un'ty Of
placed in community health centres and
social services offices across the NWT.
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Satisfaction with Communication:

The responses you provided were greatly appreciated.
We will continue to ask for your feedback to help us
provide the best possible services with existing

Percentage of respond who were satisfied or very satisfied with...
resources. Edanét'e dené di ats'edi met'ah gojnjé tao, edaodacho met'ah gojnjé dué...
For a more detailed report on NWT-wide results, refer to s
the website: www.hlthss.gov.nt.ca or contact the 80% +— 93%|gq0, 95%| 8995 93% | 89% 95% (91%
Communications Unit at (867) 920-8927. 60%
40%
20% -
0% T T T
How well the worker How clearly the worker How clearly the worker How well the worker
listened to you? described your condition? answered your questions explained what you
and concerns? need to do?

Overall Satisfaction with Quality and Friendliness:
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Overall Friendliness of Staff? Overall Quality of Services you received today?

What you LIKE about health and social services:
p Quality of Staff
» Friendly Staff

» Responsive

How you think we can IMPROVE health and social services:
» More Staff

» Continuity of Staff
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» More Efficient Paperwork




